Irembo
Saving Time and
Improving Lives in Rwanda
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Retrieving a birth certificate or applying for a
driver’s license used to be a long and tedious
process for Rwandans. It required several trips
to the government’s office and bank to process
the application and payment, and another trip to
collect the items, which would typically be
available only three days later. This was
especially difficult and costly for those living in
the remote villages of Rwanda – also known as
the land of a thousand hills – who would have to
travel the undulating terrains on a motorbike or
public transport. Those who work or were selfemployed would also have to take time off from
their jobs to make those trips.

Today, with IremboGov – an eGovernment platform jointly developed
by CrimsonLogic and Irembo —
Rwandans can skip the travelling time
and long queues by simply retrieving
their e-certificates via their mobile
phones at no extra costs. Those who
own printers can also print their
certificates from their homes without
heading to the government’s office.
The online platform currently connects
Rwandans to 98 government services
and sees up to half a million
transactions a month.
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Launched in 2015, IremboGov began as a solution for the Rwanda
government to digitalise and improve their services, as well as manage
their citizens’ data better. At the start, one of the biggest challenges
was to reach out to Rwandans living in remote villages. While most of
them own a mobile phone and are familiar with mobile payments, many
do not have access to the Internet.
To solve that, CrimsonLogic and Irembo adopted the use of
Unstructured Supplementary Service Data (USSD), a technology
platform where information can be transmitted through a GSM network
on a basic phone. This helps those without an Internet connection to
use their 2G phones to access over 20 key government services, such
as the application of birth certificates, driver’s licenses and national
identification cards, as well as payment of traffic fines.
“This is an important and significant change in Rwandan lives,” shared
H.E Jean de Dieu Uwihanganye, the High Commissioner of the Republic
of Rwanda. The convenience of the online platform has enabled
businesses and Rwandans to be more productive by spending less time
on government documentations and services. Over 25 million working
hours have been saved since the launch.

3

Besides man-hours, IremboGov
has also benefitted Rwanda’s
business performance and
boosted the country’s foreign
direct
investments,
contributing to the consistent
economic growth the country
has enjoyed recently, the High
Commissioner shared.
For Rwandans living overseas, they can also enjoy the benefits and
convenience of IremboGov when they apply for e-certificates or the
renewal of their passports. Travellers and tourists looking to enter the
country can also simply apply for their e-visas online.
“For the Rwandan community abroad, IremboGov saves both time and
financial resources. For vital services such as passport renewal, they
can now get them in their country of residence without having to travel
to Rwanda,” the High Commissioner said.
CrimsonLogic has since opened an office in Kigali, the capital of
Rwanda, providing knowledge exchange with the locals, as well as
technical guidance where needed. We are dedicated to driving digital
transformation around the world, delivering world-class digital
government solutions that create value for both citizens and
businesses, and changing lives such as those in Rwanda.
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