eJUDICIARY
SOLUTIONS

eJUDICIARY INTEGRATING
EFFICIENCY AND
TRANSPARENCY

A transparent justice community is a major
and core element in the success of every
nation. At the local and international level,
a country’s reputation is rated on how justice
is delivered to the people and businesses.
With CrimsonLogic’s electronic Judiciary
(eJudiciary) solution portfolio, governments
are able to eradicate problems that
plagued traditional judiciaries.

Integrated Platform

eLitigation Solution
Publlished 2016

Our eJudiciary solution portfolio is an
integrated platform built on industry’s best
practices and enhanced through years
of implementation experience to boost

judicial transparency, facilitate citizen/
business access to justice and enhance
the efficiency of legal administration.
We have implemented our solutions
in countries such as Mauritius, Namibia,
Singapore and the United Arab Emirates;
and it is also showcased at international
conferences and closely studied by other
countries’ jurisdictions.

Collaborative Platform

interaction with the private legal
practitioners easily. Similarly, legal
practitioners can collaborate with various
stakeholders through convenient access
to multiple judiciary services and legal
information.
By creating a highly accessible and
collaborative environment, greater
transparency and lesser time is needed to
process each case.

Our solutions empower judiciaries to
manage and administer the judicial
processes and cases, and enabling
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CUSTOMISING
YOUR SOLUTIONS
Benefits at a Glance

End-to-end Solutions
Our eJudiciary solution portfolio is fully
customisable and scalable, offering
enhanced functionalities for judicial users
to conveniently perform:
• Case Management
• Hearing Management
• Performance Monitoring
• eServices Delivery

For the Judiciary
Judges’ quota before making optimal
recommendations.

Performance Monitoring
Our built-in business intelligence
capabilities coupled with pre-defined Key
Performance Indicator (KPI) templates
provide performance measurement for
various levels such as the entire Judiciary,
jurisdiction, individual courts or division, etc.

• Practice and Office Management
• Legal Research

Case Management
We offer end-to-end management of case
life cycle, from initiation and tracking, to
post-judgment activities. Cases and work
items are monitored and automatically
routed to the designated judicial users
based on progress. Electronic tracking
enables the judicial users to proactively
track cases by critical milestones and
system alerts.
Content management is an integral part
of the eJudiciary system, providing the
capability to electronically store and
manage case documents. Our advance
anti-tampering features ensure document
authenticity.

Hearing Management
Our Hearing Management feature provides
a reliable and convenient way for judicial
users to schedule hearing. The calendaring
system can be used for various court division
scenarios, such as civil, criminal and family.
It offers greater scheduling flexibility through
the incorporation of individual and group
views.
Our automated scheduling function
(powered by a rule engine) simplifies
the process by checking the availability
of resources, like Court Room and
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Performance presented through the
dashboard interface allows Judiciary
management to easily identify and address
bottlenecks.

eServices Delivery
We can implement legal communitycentric eServices portal to enhance
interaction through greater efficiency and
convenience. Legal practitioners have
access to these eServices:
• Electronic Filing – Online filing of court
documents with the Judiciary
• Electronic Extract – Online request to
extract official records from the Courts

•

Achieve greater operational efficiency through proactive collaboration and engagement with the legal community

•

Improve efficiency through streamlining internal workflow and manual processes

•

Enhance transparency and effectiveness of the entire legal sector without compromising the quality of justice

• Reporting – Standardised report
templates that provide lawyers with
information on cases, usage and billing

•

Save time, effort and resources by channeling all legal content, databases and sources into a single centralised network

•

Interact with the judiciary conveniently

•

Access to a vast repository of online legal information

Legal Research

•

Save time searching across multiple databases with a single click

• Billing/Accounting – Fees incurred during
the course of interaction with the Courts
can be consolidated in the case file

Designed to be the central repository of
legal information, the system consolidates
all legal information, such as legislation,
statues and past cases from both local
and international resources into a single
repository.
Leveraging on sophisticated index and
search technology, it enables lawyers
to identify and retrieve the necessary
information to support legal decision, find
primary and secondary sources of law,
search for legal references and materials
for supporting information, and conduct
due diligence searches.
Lawyers can tailor the final deliverables to
their precise requirements, with various ways
to save, filter and view results; effectively
accomplishing more faster and cheaper.

• Electronic Service of Documents – Online
serving and sharing of documents with
other lawyers/parties
• eNotary – Authenticate digital and
digitised documents online safely

Practice and Office
Management
Tools for legal practitioners:
• Online Case Management – An online
case repository that can be integrated
with eFiling services, enabling seamless
filing of case documents with the Courts
• eCalendar – An online calendaring
system for lawyers to synchronise their
schedules with the Judiciary’s hearing
system
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CRIMSONLOGIC
The leading authority in the eJudiciary domain
Since implementing the eJudiciary solution in Singapore and United Arab Emirates, CrimsonLogic has been highly regarded by the
industry as a leading eGovernment authority with unrivalled experience in the legal domain. We have since taken our expertise to
overseas markets, winning several high profile projects.

MAJOR MILESTONES OF OUR EJUDICIARY SOLUTION

eConveyance
– Singapore

BizeNet –
Singapore

1989

1990

1991

1992

LawNet Singapore

1993

1994

1995

1996

Legal Workbench
- Singapore

1997

1998

1999

Electronic Filing
System – Singapore

Awarded Mauritius
eJudiciary (Supreme
Court) – Mauritius

Legal Prospector
2 - Singapore

2000

2001

2002

2003

2004

2005

Web-based Electronic Filing
System – Singapore

2006

2007

2008

2009

LawNet 2 Singapore

2010

eLitigation –
Singapore

2011

2012

2013

U.A.E. eJustice Programme –
United Arabs Emirates

Namibia eJudicairy - Namibia

SINGAPORE
PROJECT
Electronic Filing System (EFS) and Electronic
Litigation System (eLitigation)

MAURITIUS
PROJECT
Mauritius eJudiciary
CUSTOMER
Supreme Court of Mauritius
SOLUTION
An integrated court administration platform
that enables the Judiciary to move to a
paperless litigation system, facilitating
seamless case filing, notary services and
legal research. It provides a single platform
where court cases can be managed more
efficiently.
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RESULT
The system boosts judicial transparency and
efficiency, promotes legal community’s
professionalism and facilitates citizens’
access to justice. As it eases the reliance on
paper, it eliminated the need for physical
storage space and security, minimising the
potential of human error and time spent on
these practices.

NAMIBIA		

UNITED ARAB EMIRATES

PROJECT
Namibia eJudiciary

PROJECT
eJustice Programme

CUSTOMER
Supreme Court of Namibia

CUSTOMER
Ministry of Justice

SOLUTION
Provides an end-to-end solution from
process re-engineering to infrastructure and
software setup through the implementation
of Judicial Case Management (JCM).

SOLUTION
eJustice is an integrated platform that
facilitates automation, collaboration and
the efficient flow of information among key
stakeholders, enabling seamless case filing,
legal research, notary services as well as case
and document management.

RESULT
The system boosts efficiency and enhances
professionalism of the legal community in
Namibia, enabling the judiciary to effectively
file court documents and manage case
activities electronically, and digitally record
court proceedings. Greater transparency is
also achieved through automatic routing of
work-in-progress case to designated judicial
user based on progression.

RESULT
The eJustice solution enhances the Judiciary’s
transparency and efficiency, promotes
the legal fraternity’s professionalism and
improves access to justice. It also paves
the way for electronic filing and fast retrieval
of documents, shortens case processing
time, enables concurrent access to any
court documents from different locations,
and enhances collaboration between the
Judiciary and the legal fraternity.

CUSTOMER
Singapore Judiciary
SOLUTION
Paperless litigation process is achieved
through template-based filing, integrated
due diligence, case and data validation
with agencies, case management and
tracking, and resource management.
RESULT
The EFS has revolutionised the way civil
litigation is being conducted through
electronic filing, electronic extracts,
electronic service of documents and the
provision of electronic information services.
The Courts and lawyers are also free
from the logistical burden of managing
physical files, such as tracking, moving and
storing them, enhancing their operational
efficiency.
In response to evolving needs, eLitigation
was built to replace the EFS. Fresh features
and new technologies have resulted
in greater connection, collaboration
and transaction between the courts,
government agencies and legal content
providers. eLitigation also strengthens
Singapore’s position as one of the fastest
judicial systems in the world.
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WHY CRIMSONLOGIC?

We are recognised for our
strong domain expertise
At CrimsonLogic, we pride ourselves in
having exceptionally strong eJudiciary
domain with extensive expertise in
consultancy, project development
and implementation. Instrumental in
developing, implementing and operating
the eLitigation system in Singapore, we
have also provided consultancy services to
Courts in Ireland and Mexico. The Singapore
judiciary system won the MIS (Management
Information System) Innovation Awards in
2003 – a testament to the effectiveness
of our solution. It was also recognised as
the World’s First Nationwide Paperless
Civil Court System in the Journal of the
Queensland Law Society in 2000.

We have a stellar
international track record
For over 25 years, we have successfully
developed and implemented eJudiciary,
Trade Facilitation and eGovernment
solutions across the globe. We are also
behind a series of world-class, fully integrated
IT solutions and systems implemented in
Canada, Chile, Ghana, Kenya, Mauritius,
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Mexico, Mozambique, Oman, Panama,
Qatar, Saudi Arabia, Singapore, Turkey and
United Arab Emirates . Our customers are
able to benefit from our best practices,
distilled through the breadth and depth of
our solutions.

placed first for having the most advanced
development for eGovernment.
Additionally, in the United Nations
eGovernment Survey 20122, Singapore was

We deploy leading industry
standard development and
implementation
methodology

Singapore’s leading position in
eGovernment has enabled us to
successfully expand our geographical
footprint overseas. To date, we have
exported our expertise to more than 30
countries worldwide.

CrimsonLogic is ISO 27001:2005 certified with
well-defined and successful time-tested
project development and implementation
methodologies in place.

ranked second in Asia for eGovernment
development.

1

The 2013 Waseda University World
e-Government Ranking. The Waseda
University Institute of e-Government, 26th
March 2013

2

United Nations E-Government Survey 2012.
UN Department of Economics and Social
Affairs, 2012.

We have a solid parentage
CrimsonLogic’s shareholders are
International Enterprise Singapore (IE
Singapore), SingTel, Civil Aviation Authority
of Singapore (CAAS) and PSA. Since 1989,
we have implemented many eGovernment
solutions for the Singapore Government,
which have in turn contributed to
Singapore’s economic success.
In the 2013 Waseda University World
eGovernment Ranking1, Singapore was

About CrimsonLogic
CrimsonLogic is a trusted partner to governments. For over 25 years, CrimsonLogic has worked with governments around the
world to find innovative and sustainable solutions to collaborate more seamlessly with their citizens. The company has continued
to set the industry-standards by delivering the world’s first eGovernment solutions. CrimsonLogic provides end-to-end services,
from designing to operating these services to drive substantial and lasting improvements.
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www.crimsonlogic.com

